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THE PURPOSE OF THE POLICY 

Where this policy refers to the school this includes the EYFS, Lower School and Upper School. 

The following policy follows DCSF, IAPS and Local Authority Child Services guidelines. 

The purpose of this policy is to: 

 Ensure child protection concerns are handled sensitively, professionally and in ways that support the 
needs of the child. 

 Ensure all staff are selected and recruited in accordance to “Safeguarding Children and Safer 
Recruitment in Education”, 2007 

 To inform all staff, parents and governors about the school’s responsibilities 

 To enable everyone to have a clear understanding of how these responsibilities should be carried out 

 To follow the procedures set out in the Oxfordshire Safeguarding Children’s Board (OSCB), the guidance 
contained in the Department of Health’s “Working Together to Safeguard Children” document and have 
regard to the statutory obligations placed on us by section 175 and section 157 of the Education Act. 

 The policy applies to all employees of Rupert House: teaching, non teaching, volunteers, peripatetic; and 
governors. 

 The Policy is reviewed regularly and updated and amended, as necessary, annually. 

 The Policy covers all types of abuse: physical injury, physical neglect, emotional, sexual. 

 There is a separate policy regarding bullying. 

AIMS 

The overall aim of this policy is to safeguard children effectively and to ensure that all children 
and adults within the Rupert House School community have their rights of feeling safe and 
protected from any form of abuse upheld. 

We achieve this by the following procedures:- 

1. Devising and maintaining this child protection policy which in itself reflects our active commitment to 
promoting and safeguarding the welfare of all children within Rupert House School. 

2. Ensuring that rigorous checks are made prior to employment including CRB in accordance with the 
Safer Recruitment procedures.  

3. Providing a caring environment and a curriculum where self esteem can be nurtured: the children are 
encouraged to talk and are listened to in a non-judgmental way. 

4. Being vigilant in cases of suspected child abuse, watching for the signs and symptoms and recording 
them, and having clear procedures for passing information through the Head or the Head of Lower 
School, who are the designated persons and have the status and authority to take responsibility for 
child protection matters, to the relevant professionals. 

5. Monitoring children who have been identified as being at risk, eg children on the child protection 
register 
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6. Keeping in a secure location clear records of pupils’ progress. 

7. Maintaining sound policies on confidentiality. 

8. Providing information to other professionals. 

9. Organising regular (every two years) training on child protection and inter-agency working for the 
Head and Head of Lower School.  All school staff will be retrained every three years.  

10. Reviewing and updating this and other policies relating to safeguarding pupils and staff annually.  
Changes can be made at other times if this becomes necessary eg from changes in county or government 
directives. 

11. Discussing child protection issues and procedures at the beginning of each term. 

12. CRB check of all parents / helpers. 

13. The Governing body will review the School’s Safeguarding of Children Policy and procedures on an 
annual basis.  They will review the efficiency with which the related duties have been discharged. 

Staff at Rupert House also have the right of protection from abuse and this policy, therefore, seeks to protect 
them as well. 
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DEFINITIONS AND POSSIBLE INDICATORS OF ABUSE 

Teachers and other school staff are particularly well placed to observe outward signs of abuse, changes in 
behaviour and failure to develop because they have daily contact with the children. The school recognises its 
important roles in the early recognition of the signs and symptoms of abuse or neglect and the appropriate 
referral process.  

The following definitions are taken from - What to do if you’re worried a child is being abused 

Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm.  Children may be 
abused in a family or in an institutional or community setting; by those known to them or, more rarely, by a 
stranger. 

NEGLECT 

DEFINITION  

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in 
the serious impairment of the child’s health or development. It may involve a parent or carer failing to provide 
adequate food, shelter and clothing, failing to protect a child from physical harm or danger, or the failure to 
ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, 
a child’s basic emotional needs. 

POSSIBLE INDICATORS 

 Constant hunger 

 Poor personal hygiene 

 Constant tiredness 

 Poor state of clothing 

 Emaciation 

 Frequent lateness or non-attendance at school 

 Untreated medical problems 

 Destructive tendencies 

 Low self-esteem 

 Neurotic behaviour (eg, rocking, hair-twisting, thumb-sucking) 

 No social relationships 

 Chronic running away 

 Compulsive stealing 

 Scavenging for food or clothes 

 

PHYSICAL ABUSE 

http://www.sc-training.com/6840-DfES-IFChildAbuse2007.pdf
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DEFINITION 

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or 
otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer feigns the 
symptoms of, or deliberately causes ill health to a child whom they are looking after. This situation is commonly 
described using terms such as factitious illness by proxy or Munchausen syndrome by proxy. 

POSSIBLE INDICATORS 

 Unexplained injuries or burns, particularly if they are recurrent 

 Improbable excuses given to explain injuries 

 Refusal to discuss injuries 

 Untreated injuries 

 Admission of punishment which appears excessive 

 Fear of parents being contacted 

 Bald patches 

 Withdrawal from physical contact 

 Arms and legs kept covered in hot weather 

 Fear of returning home 

 Fear of medical help 

 Self-destructive tendencies 

 Aggression towards others 
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SEXUAL ABUSE 

DEFINITION 

Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, whether or 
not the child is aware of what is happening. The activities may involve physical contact, including penetrative 
(e.g. rape or buggery) or non-penetrative acts. They may include non-contact activities, such as involving 
children in looking at, or in the production of, pornographic material or watching sexual activities, or 
encouraging children to behave in sexually inappropriate ways. 

POSSIBLE INDICATORS 

 Hint about secrets they cannot tell 
 Say that a friend has a problem 
 Begin lying, stealing, cheating blatantly in the hope of being caught 
 Have unexplained sources of money 
 Have terrifying dreams 
 Start wetting themselves 
 Suddenly become aggressive or withdrawn 
 Stop enjoying previously liked activities eg sport, music, brownies 
 Be reluctant to undress for gym 
 Become fearful of certain adults for no reason 
 Act in a sexual way inappropriate to their age 
 Draw sexually explicit pictures  
 Have urinary infections, bleeding or soreness in the genital or anal region 
 Have soreness or bleeding in the throat 
 Have chronic ailments such as stomach ache or headaches 
 Take over the parent role at home 
 Develop eating disorders such as anorexia or bulimia 
 Become severely depressed/attempt suicide 
 Have a poor self-image 
 Self-mutilate 
 Continually run away 
 Regress to younger behaviour 
 Show discomfort when walking 
 Say that they are no good, dirty or rotten 
 Repeat obscene words 
 Attempt to sexually abuse another child 
 Talk or write about sexual matters 
 Find lots of excuses not to go to a particular place 
 Act in a sexually inappropriate way 
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EMOTIONAL ABUSE 

DEFINITION  

Emotional abuse is the persistent emotional ill-treatment of a child such as to cause severe and persistent 
adverse effects on the child’s emotional development. It may involve conveying to children that they are 
worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may 
feature age or developmentally inappropriate expectations being imposed on children. It may involve causing 
children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of 
emotional abuse is involved in all types of ill-treatment of a child, though it may occur alone. 

POSSIBLE INDICATORS 

 Physical, mental and emotional developmental lags 

 Admission of punishment which appears excessive 

 Over-reaction to mistakes 

 Sudden speech disorders 

 Fear of new situations 

 Inappropriate emotional response to painful situations 

 Neurotic behaviour (eg, rocking, hair-twisting, thumb-sucking) 

 Self-mutilation 

 Fear of parents being contacted 

 Extremes of passivity or aggression 

 Drug/solvent abuse 

 Chronic running away 

 Compulsive stealing 

 Scavenging for food or clothes 

 

There are many types of situations which give rise to abuse.  More may be found in the OCC document on 
safeguarding children and also on the teachernet website. http://www.teachernet.gov.uk/ 

 

 

http://www.teachernet.gov.uk/
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METHODOLOGY 

We seek to maintain high standards in child protection through effective management (reactive procedures) 
and through prevention measures within school (proactive procedures).  Any weaknesses or deficiencies in 
our Child Protection arrangements will be remedied without delay. 

EFFECTIVE MANAGEMENT STEMS FROM 

 Staff awareness of what child abuse is through 

 Regular training in child protection (updated every three years).  Part-time and 
voluntary staff who work with children are to be made aware of arrangements 

 Discussing child protection at the beginning of each term 

 Regular discussions with other staff about worries and concerns for individuals 

 Access to relevant literature eg, ‘guidelines and procedures issued by the Oxfordshire Area Child 
Protection Committee’, DfEE circular 10/95 ‘protecting children from abuse: the role of the education 
services’.  (located in staffroom of No 92) 

 Clearly set out procedures within school in the case of general concerns and in the case of definite 
concerns – see section below.  These are 

 Listed in this policy 

 Written down in the staff handbook  

 Covered during induction 

 Effective communication with agencies involved in child protection through 

 Training – bringing in outside assistance  

 List of relevant contact numbers – see section below 

 The Head and the Head of Lower School as the designated child protection officers 
within school liaising with agencies in the area. 

 An awareness that the victim, the staff and the parents may all require support in the case of suspected 
or proven child abuse. 

 Ensuring that all staff who come into contact with children are appropriately vetted prior to 
employment by checking  

 Identity 

 Academic qualifications 

 Taking up professional and character references 

 Previous employment history – especially going over any gaps in employment 

 Medical health 
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 Full CRB check 

 Senior members of staff undertake training for ‘Safe Recruitment Procedures’ - NCSL 

 Ensuring that parents who volunteer to help in school and on outings are checked by CRB. 

 Ensure that assurance is obtained that appropriate child protection checks and procedures apply to all 
staff employed by another organisation and working with the school’s pupils on another site. 

 Any weaknesses in our Child Protection arrangements will be remedied without delay. 

SMT review reported cases pertinent to Safe Guarding Children on a termly basis.   
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EFFECTIVE PREVENTION STEMS FROM 

 The caring ethos of the school which 

 Actively promotes self-esteem 

 Revolves around a child centred philosophy 

 Classroom management which  

 Encourages independence, self confidence and assertiveness 

 Having well defined policies for 

 PSHE 

 Sex education 

 Equal opportunities 

 Discipline and behaviour 

 Antibullying 

 Administering medication in school 

 First aid  

 Bringing nuts into school 

 Pupils who have severe allergic reaction 

 Having a well established PSHE curriculum which offers opportunities to discuss 

 Emotions 

 Relationships 

 Having and keeping secrets 

 Safe and unsafe touches 

 Bullying and assertiveness 

 Good links with  

 Parents and carers 

 Other professionals and agencies working with children 

 Having the opportunities at school to 

 Solve problems 

 Form judgments 

 Make decisions 

 Make choices 
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Parents 

The school works hard to build trusting relationships with parents in order to create a safe environment in 
which the child can develop. The school follows the Early Intervention guidelines and will work with parents 
and outside agencies to help support families. Therefore the school will discuss concerns with the parents to 
help find solutions. The school takes a neutral, non‐judgemental position but always puts the duty of care to the 
child as its priority. However if a child is considered to be at immediate risk of harm the parents will not always 
be contacted first.  

Missing Child 

Unusual non‐school attendance, missed appointments, or a history of frequent moves, may indicate that a child 
is at risk. In order to monitor children who fall into this category the school will: 

• Record daily attendance 

• Contact parent/carer on the first day of absence for an explanation as to why the child is absent if that has not    
been given previously.  

• Request doctor’s note for prolonged illness 

• Request school records from previous school 

• Handover child to next school 

• Report after 5 days to DCSF if a child leaves the school with no forwarding school (or with no forwarding 
address) 

• Report after 2 days to DCSF a child in receipt of a Child Protection Plan who has unexplained absence. 

STAFF CODE OF CONDUCT 

Guidance for staff to ensure their behaviour and actions do not place themselves or pupils at risk of harm, or of 
allegations of harm to a pupil. 

Physical Contact with Pupils 

There are occasions when physical contact with a pupil may be proper or necessary, other than those covered 
by Section 550A of the 1996 Act. Some physical contact may be necessary to demonstrate exercises or 
techniques during PE lessons, music lessons, sports coaching or CDT, or if a member of staff has to give first aid. 
Young children and children with special educational needs may need staff to provide physical prompts or help. 
Touching may also be appropriate where a pupil is in distress and needs comforting. Teachers will use their 
own professional judgement when they feel a pupil needs this kind of support. 

There may be some children for whom touching is particularly unwelcome. This may be for example because of 
their cultural background, or because they have been abused. It is important that all staff receive information 
on these children. If you are made aware of a child in this category you need to inform Niki Gan /Alison 
Shawcross who will pass on the information to all relevant parties. Physical contact with pupils becomes 
increasingly open to question as pupils reach and go through adolescence, and staff should be aware that even 
innocent and well‐intentioned physical contact can sometimes be misconstrued. 

School Trips 

If trips are residential, staff should ensure that they do not enter pupils’ bedrooms/bathrooms on their own, 
unless the situation necessitates this.   
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Procedures for speaking to a child on his/her own 

 If staff have occasion to speak to a pupil they should take steps to ensure that they do not put themselves in a 
position whereby they could be accused of improper behaviour, and have no witnesses to support them. 
Procedures which could be followed include: 

‐ Leaving the door of the room open 

‐ Inviting the parent of the child or another member of staff to be present  

‐  seeing pupils in groups  

Taking pupils in your car 

Staff should not take pupils home, or elsewhere, in their own cars. If an emergency necessitates this, the pupil 
should sit in the back of the car and his/her parents/guardians should be informed that the journey is about to 
commence. If it is not possible to speak to someone, leave a message. On arrival at the destination, the 
responsibility for the pupil will be formally transferred to the parent/guardian. 

 Teaching and Learning styles 

Teaching and learning styles which provide opportunities for pupils to involve themselves in discussions in an 
atmosphere of trust, acceptance and tolerance are encouraged. We must be ready to adapt our teaching styles 
to different pupils’ needs. 

Environment 

 All members of staff should strive to create an environment where all pupils in the school feel valued. Pupils 
should be encouraged to articulate their feelings and wishes, and they should be listened to. 

Electronic Communication  

All members of staff should not use electronic communication inappropriately.  
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SCHOOL PROCEDURES TO FOLLOW IF AN ALLEGATION IS MADE ABOUT 
ONE OR MORE CHILDREN OR AN ADULT 

 If any member of staff is concerned about a child he/she must inform the designated officer. 

 The member of staff must record in writing any relevant information and pass this on to the designated 
officer on the same day. 

 The designated officer  will discuss the matter with the member of staff and support them if the 
concerns should be referred to the Social Services Department. If it is decided to make a referral to 
Social Services, this may be done without prior discussion with the parents when it is deemed that 
telling the parents may jeopardise the child putting him/her at further risk. 

 If a referral is made to DfCSF, the designated officer  will submit a written report of the concerns to the 
social worker within 24 hours. 

 Particular attention will be paid to the attendance and development of any child who has been 
identified as “at risk” or who is in receipt of a Child Protection Plan. 

 If a pupil who is known to be on the Child Protection Register changes school, the designated officer will 
inform the social worker responsible for the case and transfer the appropriate records to the receiving 
school.   

 If a member of staff wishes s/he can report any concern or allegation about school practices or the 
behaviour of colleagues which are likely to put children at risk or other serious harm directly to Ofsted, 
ISI or to the local authority 
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KEY POINTS TO FOLLOW IF YOU SUSPECT OR ARE TOLD OF ABUSE 

 

 

 

 

 

 

 

 

REASSURE 

 Reassure the pupil as far as possible 

 Don’t promise confidentiality; you have a duty to refer 

 Reassure and alleviate guilt, if the pupil refers to it e.g. ‘you’re not to blame’ 

‘you’re not the only one this sort of thing has happened to’ 

RECEIVE 

 Stop and listen straight away without shock or disbelief 

 Take what is said seriously 

 Note down what has been said 

RECORD 

 Make some brief notes at the time on any paper which comes to hand and write them up as 

soon as possible 

 Do not destroy your original notes 

 Record the date, time, place, any noticeable non-verbal behaviour and as far as is possible the 

words used by the child 

 Draw a diagram to indicate the position of any bruising or injury 

 Record statements and observable things rather than your interpretations and assumptions 

REACT 

 React to the pupil only as far as it is necessary for you to establish whether or not you need 

to refer this matter, but don’t ‘interrogate’ for full details 

 Do not ask ‘leading’ question, for example, ‘Did he/she……..’.  Such questions may 

invalidate your evidence (and the child’s) in later prosecution 

 Ask open questions, like ‘Anything else you want to say?’ 

 Do not criticise the perpetrator; the pupil may have an affection for him/her 

 Do not ask the pupil to repeat it all for another member of staff 

 Explain what you have to do next and who you have to talk to  
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RELAX 

 Try to get some support for yourself if you need it. 

REFER 

 Inform the Head (or the Head of Lower School in her absence) straight away and discuss 

whether any steps need to be taken to protect the person who has told you about this abuse but 

do not share the information you have been told with other staff.  To protect everyone this 

information must be kept confidential. 

 Refer matter to Oxfordshire Children’s Safeguarding Board 
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If you have reported a case of child abuse you will be kept informed about what is happening and may be asked 
to speak to the child protection workers. 

 

Where a member of staff is made aware of possible abuse during the course of a trip away from school, don’t 
delay.  Act straight away and follow procedures as if the incident happened at school.  

Because of the impact that a case of child abuse is likely to have on the other children, it will probably be 
necessary to be prepared to open a generalised discussion to reassure the children that all the staff are aware of 
their worries and concerns and that we are here to help.  There is no need to be too specific.  

 

 

 

 

 

 

 

 

 

CONFIDENTIALITY 

DfEE circular Section 1.57, 10/95, acknowledges that child protection raises issues of confidentiality which 
must be clearly understood by all staff in the Education Service. The circular advises that all staff in the 
Education Department, both teaching and non‐teaching staff, have a “responsibility to share relevant 
information about the protection of children with other professionals, particularly the investigative agencies 
(Social Services and the Police). If a child confides in a member of staff and requests that the information is kept 
secret, it is important that the member of staff tells the child sensitively, that s/he has a responsibility to refer 
cases of alleged abuse to the appropriate agencies for the child’s sake. Within that context, the child should, 
however, be assured that the matter will be disclosed only to people who need to know about it. Staff who 
receive information about children and their families in the course of their work should share that information 
only within appropriate professional contexts. Child Protection records should be kept securely locked.”

Five reassuring things to say to a child who decides to confide in you 

 What you are saying is important and I will treat it as such 

 It’s not your fault 

 I’m glad you were able to tell someone 

 I will help you as best I can 

 This is so important I need to talk to someone about it 
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Procedure to follow if someone has made a disclosure to you or you have concerns/suspicions 

Stop and listen straight away and offer 

reassurance  

Never promise to keep 

anything secret  

Do not ask leading  

questions  

 questions  
Make contemporaneous notes and jot down as much 

verbatim speech as you can remember.  Donôt forget 

to sign and date the notes.  

Never conduct an investigation.  

Inform the Head (or the 

Head of Lower School in her 

absence)  

Decide how to protect the person who has disclosed 

information to you and if any other children will 

require protection  

Contact the Oxfordshire Childrenôs 

Safeguarding Board on 01865 810628  

asap  

Inform others as necessary but retain 

confidentiality  

Prepare written report  
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IF YOU HAVE MORE GENERAL SUSPICIONS ABOUT CHILD ABUSE ENSURE 
THAT YOU: 

 

 Document the evidence 

 Discuss your concerns in confidence with the Head or the Head of Lower School  

 Refer to Oxfordshire Children’s Safeguarding board. 

IF AN ALLEGATION OF ABUSE IS MADE AGAINST A MEMBER OF STAFF, 
VOLUNTEER OR THE HEAD 

It is essential that any allegation of abuse made against a teacher or other member of staff or volunteer in an 
educational setting is dealt with fairly, quickly and consistently, in a way that provides effective protection for 
the child and at the same time supports the person who is the subject of the allegation. 

 

The Head will contact the Chair of Governors and report to the local area protection committee the same day if 
it is alleged that the member of staff or the volunteer has 

 Behaved in a way which has harmed a child or may have harmed a child 

 Possibly committed a criminal offence against or related to a child 

 Behaved towards a child in a way that indicates s/he is unsuitable to work with children 

 

If an allegation is made against either of the designated officers, you should contact the Chairman of 
Governors directly and ask them what to do.  The Bursar who acts as Clerk to the Governors is able to 
advise staff as to how to do this.  

 

 

If, on conclusion of the case, the school ceases to use the person’s services, the Head should refer the 
information to the Independent Safeguarding Authority within one month.  Independent Safeguarding 
Authority (PO Box 181, Darlington, DL1 9FA).   

Rupert House realises that failure to do so constitutes an offence and the school may be removed from the 
DCSF Register of Independent Schools. 

 

Any member of staff who has concerns about the behaviour of another 
member of staff or who has received an allegation against a member of 
staff must in the first instance report their concerns to the Head.  In her 
absence, or if the Head is herself the centre of the allegations, you 
should contact the Chair of Governors 
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IN MORE GENERAL CASES  

If allegations are made concerning emotional abuse eg, a teacher picking on a particular child, being vindictive 
or saying pointed and unkind things, the Head will  

 discuss these with the member of staff concerned 

 seek evidence, if appropriate 

 seek ways in which to change the demeanour of the member of staff 

 talk to the parent/child making the allegations 

If such allegations are upheld, separate disciplinary proceedings would be taken. 

Information taken from ‘Working Together to Safeguard Children 2006’ 

Statutory Guidance on making arrangement to safeguard and promote welfare of children under Section 11 
of the Childrens’ Act 2004 

Please also refer to teachernet 

http://www.sc-training.com/index.php?p=downloads
http://www.everychildmatters.gov.uk/safeguarding
http://www.sc-training.com/index.php?p=downloads
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SOME POINTS OF GUIDANCE FOR ALL STAFF 

 Always act in the best interests of the child/children 

 Never take on the responsibility for any case of abuse.  Always inform the Head (or the Head of 
Lower School in her absence) so that she has responsibility. 

 Any case of child abuse, or suspected child abuse, is distressing and anyone dealing with child abuse 
is likely to feel shock, guilt or pain.  Help can be sought from the Social Services or NSPCC 

 Do be aware of your vulnerable position and take measures to ensure that you protect yourselves – 
see guidance material from Oxfordshire County Council ‘working with children and young people – 
physical contact and intervention’ 

 Do not take children into rooms where you cannot be seen from the outside 

 Always write down any concerns with date and signature 

 When children change for PE ensure that you supervise and do not watch 

 If there are any parts of the building which you feel are not conducive to ensuring 
your safety in these matters, report them in the first instance to the Head 

 Never attempt to carry out an investigation of suspected or alleged abuse.  This is the job of trained 
people 

 Never think that abuse is impossible either within school or within the children’s homes, nor that an 
allegation against someone you know and trust is bound to be wrong or right.  Remember to keep 
an open mind 

 Be mindful about the possible misuse of photographs or the misunderstandings which can be 
involved in taking photographs 

 Do not ask any parent to help in school unless they have first of all had a CRB check.  A full list of 
parents who have been checked may be found on the teachers link.  NB DfES advises that work 
experience students from local schools need not be checked but as a consequence we must make 
sure that we do not leave them in a potentially difficult situation eg taking pupils to the loo or 
reading in a room on their own with pupils 

 If we have not heard from a parent we always phone home as soon as possible after morning 
registration to ensure that a pupil is unwell 

 Do not send a child home with someone other than the designated person (mother/father/grand 
father/au pair/etc)unless you have spoken to the parent or have a note from the parent or the 
office.  If in doubt refer the person to the secretary 

 We look after pupils before the start of the school day by ensuring that we have a designated 
member of staff on duty from 8.20 in the morning to be sure that the children can be kept safe 

 Make sure that any stranger or visitor to school is wearing an appropriate badge and always 
challenge anyone about their business in school if you do not recognise them 

 We have a fairly stringent filter on our computers to exclude access to certain internet sites.  This 
can sometimes be frustrating as it can block sites which are innocent. 
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LIST OF IMPORTANT NAMES AND ADDRESSES 

 

Main numbers to ring: 

Oxfordshire Safeguarding Childrensȭ Board 01865 810628 

Barry Armstrong (Service Manager, LADO) 01865 815956 

Rebecca Melmoth (Safeguarding Co-ordinator) 01865 815186 

Alison Beasley (safeguarding Co-ordinator) 01865 815554 

Jo Brown (Anti-Bullying Co-ordinator) 01865 815639  

Police  

Family Protection Unit in Oxfordshire     01865 335200 

NSPCC 

Child Protection Helpline       0800 8005000 

24 hours 

Phone numbers for other areas 

Wokingham North Social Services - duty office    0118 944 5300 

Covers Sonning, Hurst, Remenham, Twyford, Wargrave 

Also a team at Wokingham itself – child protection   0118 9088230 

High Wycombe Social Services – duty office    01494 475253/ 

Covers Marlow, Hambleden, Fingest, Turville, Frieth, etc   

Referral and Assessment team  

After 5.00pm (4.00pm on Fridays) and at weekends ring  01494 675802 

(Social Services Emergency Team)     01494 672789 fax 

Reading Social Services – duty office     0118 955 3600 

Covers Reading and Caversham 

Access and Assessment Team      0118 9553641 

 

Because Henley falls into the Abingdon area we should always contact them first but it will normally be necessary 
to contact the area office in which the family live as well. 
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OTHER IMPORTANT DOCUMENTATION ATTACHED TO THIS POLICY 

 Extracts from ‘working with young children and young people – physical contact and intervention’ 
published by Oxfordshire County Council Summer 1999 

 Extracts from ‘Oxfordshire Area Child Protection Committee Procedures 1996’ 

 List of possible indications of abuse – from NSPCC training project 

 Information on the use of force to control or restrain pupils 

IMPORTANT DOCUMENTATION AVAILABLE TO ALL STAFF  

The following documents are located in a library box file kept in the staffroom in No 92.  If you wish to 
borrow them please sign them in and out. 

 DfEE circular number 10/95 – protecting children from abuse: the role of the education services 

 Working together under the children’s act 1989 – a guide to arrangements for inter-agency co-
operation for the protection of children from abuse (HMSO ISBN 0 11 3214723) 

 Working with children and young people – physical contact and intervention.  Guidance for 
employees in educational establishments (Oxfordshire County Council education service, summer 
1999) 

 The children act 1989 guidance and regulations Volume 5 independent schools (HMSO ISBN 0 11 
321373 5) 

 Oxfordshire area child protection committee procedures 1996 

 

This policy was agreed by Rupert House staff at the staff meeting held on Tuesday 23rd February 2010. 

 


